
MEET WITH YOUR CARE COORDINATOR

We are prepared to help you, talk about your concerns and answer your questions. Set up 
an appointment with a Care Coordinator by calling (714) 347-4927 or emailing 
CSS-MinorParentProgram@css.ocgov.com.

What to Expect at Your Appointment?

What to Bring to Your Appointment?

Meet and 
have a private 
meeting with 

your Care 
Coordinator

Share your 
concerns 
and have 
questions 
answered

Learn 
about other 

resources 
available to 

you

Get 
information 

about the child 
support process

Contact us if you need to reschedule your appointment.

Bring a Parent or 
Guardian

Complete an Authorization 
to Release Information form 
so our staff can discuss your 
case with them. 

Find the form online at 
www.css.ocgov.com, or use 
the one provided in this 
packet.

Photo I.D.

Driver's License
I.D. card
School I.D.
Etc.

Your 
Questions
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Authorized RepresentativeTEEN PARENT PROGRAM

The Department of Child Support Services offers a Teen Parent Program (TPP) for parents 
under the age of 18. A staff member is ready to provide one-on-one assistance through 
each stage of the child support process, answer any child support related questions and 
provide you with community resources personalized to your specific needs.

Contact Us Today! 

Orange County Child Support Services
1055 N. Main St., Santa Ana, CA 92701      (866) 901-3212      Office Hours: Monday to Friday 7:00 a.m. to 4:30 p.m.

By E-mail
CSS-MinorParentProgram@css.ocgov.com

or
Childsupport@css.ocgov.com

By Phone
(714) 347-4927

Ask for the
Teen Parent Care Coordinator
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Or Find Us Online
www.css.ocgov.com

@OCChildSupportServices

@OCChildSupportServices 

@OCChildSupport

@OCChildSupportServices



ADDITIONAL SERVICES

The Care Coordinator Can Help You
Find Resources in Our Community

High School Information
Diploma and college education

Housing

Child Care ProgramCommon Baby Products
Such as diapers and formula

Health Services
Referrals for low cost medical services

Parenting Classes and Counseling

Contact Us Today! 

(714) 347-4927
(866) 901-3212

www.css.ocgov.com

We Are Here to Help!

Clothing

Job Opportunities and Training Food

Visitation
Parenting time schedule
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