ORANGE COUNTY DEPARTMENT OF

CHILD SUPPORT SERVICES

MARIA ARZOLA, DIRECTOR

Date

Parent
1015 N. Main St.
Santa Ana, CA 92701

Orange County Department of Child Support Services offers a Teen Parent Program (TPP) for
parents under the age of 18. As your Care Coordinator, | am here to provide you with one-on-one
assistance through each stage of the child support process, answer any child support related
guestions and provide you with community resources personalized to your specific needs.

The enclosed Resource Kit provides information about the TPP program and services available to

you.
RESOURCE KIT INCLUDES:
Care Coordinator Information about Additional services
contact information your Care Coordinator such as community
appointment resource referrals
CONTACT INFORMATION:
. : S 3 9
| look forward to speaking with you. G -
Please contact me directly with any
questions.

With regards,

Teen Parent Care Coordinator

1055 N. MAIN STREET, SANTA ANA, CA 92701 « FOR LOCAL CALLS (866) 901-3212 « FOR TDD CALLS (866) 233-9529
CORRESPONDENCE: P.O. BOX 22099, SANTA ANA, CA 92702-2099 e FAX (714) 347-4811
PAYMENTS: STATE DISBURSEMENT UNIT, P.O. BOX 989067, WEST SACRAMENTO, CA 95798-9067
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MEET WITH YOUR

CARE COORDINATOR

We are prepared to help you, talk about your concerns and answer your questions. Set up
an appointment with a Care Coordinator by calling (714) 347-4927 or emailing
CSS-TeenParentProgram@css.ocgov.com.

What to Bring to Your Appointment?

Bring a Parent or
Guardian /——\
® Complete an Authorization
to Release Information form
so our staff can discuss your Photo |.D
case with them. e

® Find the form online at
WWW.CSS.0CZOV.COm, Or use

Your

e Driver's License Questions

the one provided in this el.D. card
packet. e School I.D.
e Etc.

What to Expect at Your Appointment?

© @0 ¢

Meet and Share your Learn
have a private concerns mformat'lon about other
meeting with 332522‘:% about the child resources

your Care answered support process available to

you

Coordinator

Contact us if you need to reschedule your appointment.



TEEN PARENT PROGRAM

The Department of Child Support Services offers a Teen Parent Program (TPP) for parents
under the age of 18. A staff member is ready to provide one-on-one assistance through
each stage of the child support process, answer any child support related questions and
provide you with community resources personalized to your specific needs.

@

Contact Us Today!

By E-mail

CSS-TeenParentProgram@css.ocgov.com
or
Childsupport@css.ocgov.com

By Phone

(714) 347-4927

Ask for the
Teen Parent Care Coordinator

Or Find Us Online

WWW.CSS.0Cgov.com

1 Facebook@css.ocgov.com

Youl['ll§ Orange County Child Support Services

Orange County Child Support Services
1055 N. Main St., Santa Ana, CA 92701 @ (866) 901-3212 @ Monday to Friday 7:00 a.m. to 4:30 p.m.



SER'ICE $%

ADDITIONAL SERVICES q ‘, :

The Care Coordinator Can Help You Find Resources
in Our Community

High School Information
Diploma and college education

@ Job Opportunities and Training

Clothin
£ cone

(ul 5 Parenting Classes and Counseling

Health Services V'S't?'“.""
. ) ! Parenting time schedule
Referrals for low cost medical services

@ Common Baby Products g Child Care Program
Such as diapers and formula \‘

In-House Genetic Testing
Free testing in our office with 99.99%
accuracy

We Are Here to Help!

Contact Us Today!

(714) 347-4927
(866) 901-3212
WWW.CSSs.0Cgov.com
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